Installation Instructions
&
Owner's Guide

SHOWER PANEL

Thank you for choosing our shower panels, We bring you better shower experience
*Please read this instructions carefully before you install our product
*Please DO ASK certified plumber to install our product



Safety Information ‘

IMPORTANT:Use two people when measuring and planning WARNING: Please check that the wall which supports the
installation. Do not connect the hose without first installing the steel /'\ shower panel is capable to support aload of 12 KG (25
wall support. ° Ib).Make sure that the shower panel is installed in a location

that does not interfere with or damage the wall and door.

CAUTION: Before you begin this installation, ensure your
hot and cold water valves are shut off.

Warranty ‘

1 — YEAR LIMITED WARRANTY

We warrant this product (PARTS ONLY) to be free from defects in materials or workmanship for a period of one year from date of delivery.

WHAT IS NOT COVERED

These warranties do not apply where products have been improperly stored or improperly installed, misused, abused or modified in
anyway.They do not cover the costs of removing warranted material or the installation of replacement material.

Contact the Customer Service Team at 1-855-HD-GLACIER or visit www.HomeDepot.com/GlacierBay.

Pre-installation

PLANNING INSTALLATION

Compare all parts in the package with the Package Contents list. If any part appears missing or damaged, do not install or use this product.
Contact Customer Service at 1-855-HD-GLACIER or visit www.HomeDepot.com/GlacierBay.

TOOLS REQUIRED

[]
Tape Measure
Level

Hacksaw

Tubing Cutter

Pipe wrench(12)

— Electrical Drill
Adjustable Wrench (10)
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Pre-installation (continued)

PACKAGE CONTENTS
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PART

Description

Quantity

Shower panel boby

1

Hand shower

Hand shower hose 1.5M

Hand shower holder

Support steel wall plates

Wall anchor

Screw(M5x30)

ITOMMOO I >

Rubber washer
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Installation

1 Installing the wall plates

(1 Confirm the desired height of the shower panel (recommended height is 19.6 in off the floor), keeping in mind the position of the
water supply valves.

1 Place wall plates (E) at the desired position on the wall. Mark holes with a pencil. Ensure the distance between the wall plates (E)
is the same distance (77cm (30.3 in.)) from the shower panel’s inner brackets (see figure 1).

1 Drill 5/16 in. holes at the center of each marking (see figure 2).

I Insert wall anchors (F) into each drilled hole (see figure 3).

1 Place wall plates (E) on the wall over the installed wall anchors (F) (see figure 4).

1 Tighten screws (G) through the wall plates (E) into the wall anchors (F) (see figure 5).

IMPORTANT:Flush water supply lines thoroughly to @ NOTE: Ensure there is no hidden cables or pipes behind the
remove shavings and impurities. wall before drilling.
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Installation (continued) ‘

2 Installing the hand shower

1 Apply thread sealant tape to the threads of the end of the hand shower holder (D).

(] Insert the hand shower holder (D) into the hole on the right side of the shower panel (A). From the inside of the shower panel, insert
the washer and nut.

[J Secure the holder (D) to the shower panel (A) by tightening the nut. Then connect the water supply to the hand shower holder (D)
as shown in figure (1a).

] Apply thread sealant tape to the threads of each end of the hand shower hose (C).

1 Place a rubber washer (H) within one end of the hand shower hose (C), then screw the hose end to the hand shower holder (already
connected into the water supply).

(1 Place a rubber washer (H) to the other end of the hose (C) and then hand tighten to the hand shower (B).
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Installation (continued) \

3 Installing the panel on the wall

1 Connect the water supply hoses to the water supply accordingly: red for hot and blue for cold.
(1 Lift the shower panel (A) over the support steel wall plates (E).
[J Adjust the position allowing the shower panel (A) to sit on the bracket securely.
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30.3-in




Care and Cleaning

Modern faucetry and shower products utilize a combination
of materials to comply with the needs of the market with
regard to design and functionality.

To avoid damage, it is necessary to use some caution when
cleaning. Damage caused by improper treatment is not cov
ered under the warranty.

Cleaning Materials for Faucets and Showers

e To remove lime scale, use only products made specif
cally for that purpose. Always follow the manufacturer’ s
instructions when using.

e Do not use cleaners that contain hydrochloric, formic,
acetic, or phosphoric acids, as these will cause consid
erable damage to fnishes and to plastic components.

e Never mix cleaning materials.

e Never use cleaners containing abrasives. Do not use
abrasive cleaning cloths, pads, or sponges.

Cleaning Procedures

e Clean your faucets and shower products as and when
required. Regular cleaning will prevent scale buildup and
water spotting.

e Follow the label instructions. Do not allow any cleaner to
remain on the product for longer than necessary.

e When using spray cleaners, spray frst onto a sponge or
cloth  -do not spray directly onto the product.

e After cleaning, rinse thoroughly with clear water to re
move any cleaner residue.
Important

e Soap and shampoo residue can also cause damage to
the product. Rinse well with clean water after use.

e |f the surface is already damaged, harsh cleaning mate
rials will cause further damage.




Troubleshooting

Problem

Possible Cause

Remedy

There is not enough water.

The supply pressure is low.

Check the water pressure. If a
pump has been installed, check
to see if the pump is working.

The thermostat cartridge filters
are dirty.

Clean the thermostat filters.

The screen washer is dirty.

Clean the screen washer
between the shower and hose.

Hot water is being forced into
the cold water pipe (or vice-

versa) when the mixer is closed.

The valves are dirty or leaking.

Clean the check valves and
replace if necessary.

Output temperature does not
correspond with temperature
set.

The handle is not adjusted well.

Adjust the handle.

The temperature of the hot water
is too low.

Reset the limit stop of high
temperature.

The temperature is not
adjustable.

The temperature regulator is
dirty or calcified.

Clean the temperature regulator
or replace if necessary.

The shower panel is cross-
connected.

Connect the supply hoses to
correct supplies.

The diverter control is stiff.

The diverter cartridge is
defective or dirty.

Clean the diverter cartridge or
replace the diverter cartridge if
necessary.

The output temperature is too
hot.

The limit switch on the cartridge
is not adjusted correctly.

Adjust the limit switch on the
cartridge (see figure 1).

1.Take off the handle and cover.
2.Turn the limit switch According
to the direction of the arrow.
3.Install the handle and cover.




